


¶ Reporting

o Ability for Advisors and other staff to build and pull reports, both one-time

and recurring, based on permissions level

o Users should be able to create, run, save and export specific reports using any

combination of filters available in the system

o Must provide Administrators with visibility into appointment slots available,

completed appointments, number of notes submitted, and outreach that has

not yet been completed

o Access reports of students that fit specific criteria (e.g., all first-generation or

all transfer students) and related performance measures (like GPA)

¶ Support

o 9am - 5pm CT

o Four business hour initial response time

o 24/7/365 Online Support

¶ Training

o Customized virtual initial training

o On-going Learning Management System Training available, on demand

o Available to unlimited users

Budget and Estimated Pricing: 

Vendors must submit the following cost breakdown for implementing their solution for 

CCC's project as described in this RFP. The vendor must agree to keep these prices valid for 

10 days as of October 17, 2022, or until an executed contract is signed.   

Exclusions:   

Any project exclusions or any portion of the proposal that cannot be provided must be 

disclosed in an area labeled exclusions.   

Communication: 

Verbal communication shall not be effective unless formally confirmed in writing by a 

specified procurement official in charge of managing this RFP process. In no case shall 

verbal communication govern or override written communication.   

Applicable terms and conditions herein govern communications and inquiries between Colby 
Community College and vendors relating to this RFP. Inquiries, questions, and requests for 

clarification related to this RFP are to be directed by submitting an email to: Dr. Tiffany 

Evans, Vice President of Academic Affairs, tiffany.evans@colbycc.edu.

Errors and omissions in this RFP and enhancements: Vendors shall bring . 

Inquiries, questions, 

mailto:tiffany.evans@colbycc.edu


Communication Continued: 

Inquiries for clarifications/information that will not require addenda may be submitted 

verbally to the buyer named above at any time during this process.   

Colby Community College will make a good-faith effort to provide a written response to 

each question or request for clarification that requires addenda withi

http://www.colbycc.edu/about/vendors
mailto:tiffany.evans@colbycc.edu

